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Not everything that is simple is ingenious, but everything that is ingenious is simple. This is what 

nature teaches and this is what has become our model. In our daily work, nature is often the 

creative provider of ideas, with her laws of symmetry, ingeniousness and simplicity. These laws of 

nature serve as our guide in the search for and implementation of flexible, custom-made solutions 

for our customers. 

 

The Micros Automation company was founded in 1994 as an owner-managed technology firm. Our 

strengths are the in-house production of complex, computer-controlled systems, both as one-off 

and series production, and the offer of turnkey automation systems for small and large-scale 

enterprises. 

Micros Automation stands for the highest quality and is characterized by reliability, innovation and 

professionalism. Quality management forms the basis of our corporate philosophy in order to 

achieve profitability, success and satisfaction for our customers, our employees and ourselves. 

We want to bring social development and support to life and therefore donate to “Doctors Without 

Borders” projects in Ethiopia and to the South Tyrolean children's cancer aid “Peter Pan”. 

 

Company 

As an entrepreneur, we are committed to financial independence and constant further development 

and improvement. Our strategy consists in the controllable growth of our company, whereby 

consistency, accompanied by constant improvement, is our guiding principle. 

In order to implement these goals, we are committed to constant monitoring of profitability (cost 

accounting, controlling, liquidity) and continuous employee development and training to support 

their technical, organizational and managerial skills. This includes constant observation and 

evaluation of our context as well as risk-based thinking when planning our activities. We undertake 

to determine the requirements and expectations of our stakeholders and to meet them. 

Environmental protection, safety and health at work and the safety of our machines are among our 

most important principles. They do not exist separately from other goals, but are an integral part of 

corporate planning and short-term and long-term corporate goals. 

We undertake to comply with the statutory regulations and requirements. Our products comply with 

the legal and technical standards that are specified in the markets in which we operate. The 

protection of the environment and the conscious use of resources is an important benchmark in the 

design and construction of our products. Therefore, we undertake to promote environmental 

protection as a principle of corporate management and corporate culture within the scope of 

economic appropriateness, beyond the pure legal provisions. Avoiding environmentally harmful 

substances has top priority. We rely on the substitution of environmentally harmful substances and 

the economical use of biological oils and lubricants. In the company, we want to avoid waste as 

much as possible or collect unavoidable waste separately in order to dispose of or recycle it properly. 

We commit ourselves to the implementation, maintenance and further development of our 

management system for the continuous improvement of quality, environmental performance, 

protection of health and safety at work, as well as the safety of our machines. 
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Employee 

An effective quality, environmental and safety strategy requires the active involvement of all 

employees. In cooperation with our employees, we undertake to constantly improve processes and 

promote the successful implementation of short and long-term corporate goals. 

We want to continuously develop the skills of our employees. That is why we invest in the training 

of our employees and the development of our machines in order to develop future-oriented 

solutions and processes. Only together as a team can we consistently develop know-how further. 

It is therefore particularly important to us for our employees: 

• Readiness for training and further education 

• Involvement of all employees in the corporate culture 

• Participation in the implementation of company policy 

• Team spirit and a friendly working atmosphere 

• Professional and clean demeanor 

• Punctuality and friendliness towards our customers 

• Compliance with all safety precautions and wearing personal protective equipment 

• Take responsibility for your own safety and the safety of other people 

• Contribute to the elimination and avoidance of security deficiencies and problems 

 

Occupational health and safety 

We pay close attention to compliance with the statutory safety regulations, at home and abroad, 

and support our employees with mandatory and additional training. 

For our employees, it is particularly important to us: 

• The inclusion and integration of all employees in our corporate culture 

• Team spirit and a friendly working atmosphere 

• Professional and clean demeanor 

• Taking responsibility for safety 

• Obligation to wear personal protective equipment (PPE) 

• Knowledge of our company policy 

The health of our employees is a great asset. Therefore, we take all appropriate measures to 

effectively protect our employees against accidents and occupational diseases, even beyond the 

legal requirements, and motivate them to actively take care of their own health in their private 

lives. 

Prevention is more important to us than subsequent damage limitation. All personnel, technical 

and organizational requirements are created for this. With regard to the protective hierarchy, we 

apply the S-T-O-P principle: 

Substitutional requirements (avoidance / elimination) 

Technical requirements (protective devices) 

Organizational requirements (working hours) 

Personal requirements (PPE - personal protective equipment). 
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We involve our employees in questions of occupational safety and health protection and encourage 

open communication. 

 

Customers 

We see ourselves as partners supporting our customers with bespoke advice, innovative 

developments and complex solutions. 

We work closely as a team with our customers and respond specifically to their wishes and needs. 

We rely on our creativity and innovative approaches, as well as on our wealth of experience from 

completed projects. We always keep an eye on the technical feasibility and economic viability - be 

it in the acquisition costs as well as in the expected maintenance effort - of the planned automation.  

The satisfaction of our customers is important to us, and to bind them to us on a permanent basis 

is our declared goal. Therefore, we rely on the reliability of the machines for maximum production 

and process security, as well as on our professional and individual after-sales support.  

Our goal is the maximum life cycle of our products, avoiding maintenance and wear. We rely on 

active communication with our customers in order to define and implement improvements together. 

At the end of the life cycle, the components of the machines should be recyclable. 

We plan and produce safe products for our customers, which are tailor-made, efficiently and 

effectively meet customer needs. When properly assembled and used, our machines should be safe 

for people. 

 

Suppliers 

We want to build good and long-term relationships with our suppliers. We value a trusting and 

reliable relationship for mutual benefit. Central values are a continuous exchange of information, the 

willingness to develop new things, on-time and compliant deliveries and flexibility. 

In order to successfully implement these goals, we have introduced and maintained a management 

system that meets the requirements of ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 and have 

brought it to certification. 

 

 

 

 

 

 


